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PROFESSIONAL SUMMARY  
With over eight years of experience in Quality Assurance, Quality Control, and Analysis of software applications, I bring a robust 
background in both Desktop and Web Application Testing. My extensive expertise spans across Manual and Automation Testing 
methodologies, ensuring high-quality software deliverables. 

EXPERIENCE  

IT Analyst 
Tata Consultancy Services Ltd | Toronto, ON         Jan 2017 - Present 
– Manage all testing related activities like management of bugs using tools like Bugzilla and Jira 
– Collaborate with product managers and developers to understand product requirements and design. 
– Continuously update self and team for learning different applications and its internal processes 
– Consistent on zero post deployment bugs for more than 95% deployments. 
– Developing the automation testing using Python, RobotFramework and selenium. 
– Recognized for consistently getting involved in the testing for different applications along with different teams 
– Have understanding on different types of transaction (Swift, non-swift, LCTR, UTR) and submitting transactions to 

FINTRAC. 
– Develop Automated Test scripts for Quality Assurance of product using Testcomplete and autoit for desktop based 

application and selenium with java for web based testing 
– Successful performance testing for website and API’s using JMeter and Postman 
– Automate or ease the task requires human efforts using java and batch 
– Work with Ops and testing team to create automation bridge for performance testing using CICD tools and Jmeter 

Intern as Software Developer 
Tata Institute of Fundamental Research (TIFR) | Mumbai, India       Jul 2015 – Sep 2016 
– I was qualified and selected for Internship at TIFR for developing the project based on Hadoop and web technologies 

along with bash scripts for automating 
– My roles were mainly at the backend to run scheduled scripts and manage the data in Hadoop- Hive ecosystem and 

query the database for data to display on webpage. 
– Also, I had planned an algorithm for dealing with historic and real time data 

EDUCATION 

Bachelor of Engineering (Information Technology) 
Mumbai University | Mumbai, India | Aug 2012 – May 2016 
CGPA: 7.64 

HSC 
MH Saboo Siddik Jr College | Mumbai, India | Jul 2011 – Jun 2012 
Percentage: 79 % 



SSC 
Saify High School | Mumbai, India | Aug 2012 – May 2016 
Percentage: 75.27 % 

SKILLS 
Selenium Robotframework 
JIRA Jenkins 
Java Sonarqube 
Python Batch scripting 
Bugzilla SQL 
QTest Hive 
Jmeter Oracle 
GIT TestComplete 
SVN MySQL 
SQL PHP 
Microsoft Office HTML & CSS 

 

PROFESSIONAL CREDENTIALS 
– Microsoft Azure AZ-900 

VOLUNTEER WORK 

Core Management 
Anjuman E Fakhri | Mississauga, ON         Apr 2023 - Present 
– Managing of Teachers and Students 
– Managing of IT related activities 
– Organizing and maintaining of Google classrooms 

AWARDS AND HONOURS 
Appreciation From RBC Client | 2023 
– Appreciated for zero defects post deployment for more than 5 continuous deployments. 

Appreciation From RBC Client | 2024 
– Appreciated for going out of working hours for completing the testing for critical deadline application for prod 

deployments. 

Star of the Month Award in TCS | 2024 
– Achieved Star of the Month award in TCS. 

REFERENCES 

Jagjinder Singh 
Project Lead, RBC | +1 416-716-2365 
 

Vineeth Venugopal 
Project Manager, TCS | +1 905-758-1435 
 

 


